PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Residence

All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates Due Dates

20 2.71% 5.83%
36 3.97% 8.16%
59 5.66% 8.31%
54 6.64% 9.29%
43
57

—~—&— All CLECs

5.91% 8.64%
7.04% 9.25%

47 5.13% 9.36%
52 5.42% 8.39%
56 6.41% 8.74%
51 7.02% 8.87%
40 5.55%
43 6.27%

All CLECs
# Missed i Z-Value
Due Dates 8
6 : -1.32
12 : -1.39

7 270
10 : 207 . Swat

1" sk ——— Al CLECS

2
14 : g 0.94
13 ) : 258 g
24 : -0.10H
13 ! -1.81f
0.73f
077k
222 : 306

1 _12MoTomf] 3313 ]

AN ORI BTN

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities
5 UNE Loop and ﬁon Combos = Res/Bus

Measurement §: All CLECs SWBT 10.0%
: No. 30 No. of # Missed % Missed % Missed Z-Value 9.0% 1 -
QOrders Due Dates | Due Dates Due Dates 8.0% 4 et . R Tl
7.0% +
Mar-99 0 0 nia 7.70% | Base<10 6ot | BT
Apr-99 1 0 0.00% 821% | Base<10F] 549 | | Al GLECS
May-99 8 0 0.00% 8.08% 0% —_—
Jun-99f: 16 0 0.00% 8.59% el |
Jul-99E 35 0 0.00% 8.92% 3.0% ¢
Aug-99 F; 55 0 0.00% 8.18% 2.0% +
Sep-99f; 136 0 0.00% 8.29% 1o |
Oct-99 149 1 0.67% 8.38% 3
2 0.0% ——— *—>—¢ —t
Nov-gg 245 2 0.82% 7.81% 2 2 2 2 83 % 2 2 & B
Dec-99 228 1 0.44% 8.11% 2 22 2 % 2 % 2 3
2 B n -3 o s 2 g’ ® L o 173
T T T e § 2553 2 5 8 ¢ 8

873 0.46% 7.92%

2EY

q 12 Mo, Totat

271 - No. 30a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas ! Ft. Worth

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
All CLECs SWBT

# Missed % Missed % Missed

Due Dates | Due Dates Due Dates
56 3.80% 6.36%
94 5.02% T11%
169 7.89% 7.84%
138 8.77% 9.33%
8.91% 8.35%
al 7.02% 8.20%
9.03% 8.34%
96 6.59% 711%
102 7.14% 8.19%
80 5.72% 7.11%
7% 5.90% 7.28%
6.97% 7.84%

-SWBT
——All CLECs

Busine:

All CLECs
# Missed % Missed
Due Dates | Due Dates
3.3%%
4.82%
7.01%
6.06%
7.5%%
8.58%
8.33%
8.40%
7.32%
6.42%
8.02%
10.41%

| —&— Al CLECs

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

UNE Loop and Port Combos
All CLECs

No. of # Missed % Missed i Z-Value

Orders Due Dates | Due Dates

——— All CLECs

271 -No.30a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale} Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs SWBT
# Missed % Missed % Missed
Due Dates { Due Dates Due Dates

109 8.48% 8.63%

133 8.24% 9.52%

164 9.32% 9.33%
8.21% 10.99%
96 8.47% 9.13%
9.02% 871%
8.31% 10.94%
8.84% 9.72%
8.08% 9.73%
7.36% 9.88%
6.28% 8.99%

j|——— All CLECs

Business

All CLECs
# Missed % Missed
QOrders Due Dates | Due Dates
463 64 13.82%
473 32 8.77%
505 47 9.31%
534 34 6.37%
423 43 10.17%
500 21 4.20%
406 34 8.37%
479 86 17.95%
22 4.87%
477 38 7.97%
31 8.12%
49 12.86%

|———Al} CLECs

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of

v00et

{UNE Loop and Port Combos
Measurement : All CLECs
No. of # Missed % Missed
Orders Due Dates | Due Dates

[—o——Ajl CLECs

0
0
+]
0
0
0
0
3
3
3

271 - No. 30a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

Alt CLECs
# Missed % Missed
Due Dates | Due Dates

11 2.86%

37 6.62%
33 5.73%
28
17

5.75%
4.830% &
263% . L
5.27%
3.60%
3.13%
3.59%
2.24%

[|—<— Al CLECs

All CLECs
# Missed i Z-Value
Due Dates | Due Dates Oue Dates
12 5.91% 4.51%
9 3.47% 6.34%
13 4.19% 6.22%
7.53% 7.49%
0.83% 6.08%
5.19% 6.55%
7.57% 8.42%
15.10% 7.94%
2.38% 8.12%
7.05% 7.02%
4.27% 7.77%
208 4.81% 8.35%
73

] seMoToml] 283 i3] 567 7.06%

"|—e—aicLecs

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities
UNE Loop and Port Combos Res/Bus
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates ODuepates | KB _ | . c.ia.-

|—e—Aji CLECs

- 24 00 0 00000

Jun-99 ¢

T TS TP VY et C XY T OIS TY T ET I T T LTINS

A POIBOIIHHRRIRIIFIIARH TGRSO

4 12 Mo Total

271 -No.30a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

- Res idenc e e
All CLECs SWBT
% Missed % Missed | % Missed
> 30 Days | > 30 Days
0.00% 1.03%
2.78% 2.18%
1.69% 4.41%
12.96% 5.58%
4.65% 5.98%
7.02% 7.37%
£.38% 7.62%
1.92%
5.36%
3.92%
12.50%
4.17%

8
g
3

—4— Al CLECs

N RN WD Wwh NN A2 a0

Business

All CLECs
# Missed # Missed % Missed
Due Dates | > 30 Days | > 30Days
0.00%
0.00%
14.29%
0.00%
18.18%
0.00%
30.77%
8.33%
7.69%
4.76%
2.22%
27.59%

—&— All CLECs

® s =S 4 N A ONO -2 OO

Sep-98 4
Oct-99 1

Provisioning - UNE Loop and Port Combinations

Percent SWET Missed Due Dates Due to Lack of Facilities > 30 Bays

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
rYvH % Missed % Missed
>30Days | >30Days | > 30Days

Base<10§
Base<10§
Base < 10
Base < 10
Base < 10}
Base < 10F:
Base < 10§
Base<10§
Base < 10

——&—— All CLECs

mx@mmmmwmm\“mmmmmmg

o
0
o
0
0
o]
0
o]
]
0

Mar-89 &

271 - No. 30b




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1999

Dallas / Ft. Worth

-

Residence

5 Measurement Alt CLECs
Ne. 30 # Missed # Missed % Missed

Due Dates | > 30Days | > 30 Days

56 0.00%
94 0.00%
0.59%
0.00%
1.69%
4.40%
0.90%
2.08%
3.92%
5.00%
2.53%
1.92%

138

91

96

102
80

N 0O & BN MMNMNO 2 OO

Business

-—&— All CLECs

All CLECs

# Missed # Missed % Missed

SWBT
% Missed

q Due Dates | >300Days [ >30Days

> 30 Days

@
<
<
S
]

Nov-99 +

16 0.00%
0.00%
0.00%
0.00%
5.71%
2.63%

23.53%

23.33%

13.33%
0.00%

37.50%

O b N O« N O O o

EREEREEEEL

2.33%

1.53%
231%
6.40%
5.58%
8.26%
7.20%
4.32%
857%
10.16%
9.65%
8.88%
11.16%

Provisioning - UNE Loop and Port Combinations

—~—<&—— All CLECs

~UNE Loop and Port Combos _

All CLECs
# Missed % Missed
Due Dates | > 30 Days | > 30 Days

SWBT
% Missed
> 30 Days

o + 0 o 0o 0o o =

Base < 10§
Base < 10
Base < 10
Base <10
Base <10

271 - No. 30b

“Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

—&—— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Residence

All CLECs
No. 30 #Missec | #Missed | % Missed
Due Dates | > 30 Days | > 30 Days
2.75%
0.75%
3.66%
8.41%
3.13%
3.81%
4,76%
3.42%
10.58%
6.67%
3.80%
3.30%

—~—a— Al CLECs

a
W W N S A A WO W

Feb-99
Mar-99 4

All CLECs
# Missed # Missed
Due Dates | > 30 Days
64 1
32 1
47
34
43
21

———a— All CLECs

86
22
38
3
49

§

6
2
3
1
34 2
8
2
2
1
6

Jan-99 4
Mar-99 {

UNE Loop and Port Combos

All CLECs

% Missed % Missed
> 30 Days | >30Days

—&— All CLECs

O 00 0O 00 OO0 OO

Sep-99 ¢

271 - No. 30b




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Residence

All CLECs swaT
No. 30 # Missed # Missed % Missed % Missed
Due Dates | >30Days | >30Days | > 30 Days
1 0.00% 2.27%
37 8.11% 7.91%
33 6.06% 10.50%
28 7.14% 13.93%
17 11.76% 11.98%
13 15.38% 11.30%
26 3.85% 9.97%
9.52% 11.36%
0.00% 12.16%
0.00%
0.00%

—&—— All CLECs

OO0 OC O NS NN OO

All CLECs

3 7 Missed % Missed

Due Dates | > 30 Days > 30 Days
4.18%
5.39%
12.13%
13.68%
14.44%
13.70%
15.58%
10.40%
22.65%
13.74%
11.36%
9.81%

—&¢— All CLECs

O O = W b OO = &8NMNOCRKN

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

UNE Loop and Port Combos

All CLECs
# Missed # Missed % Missed Z-Value
Due Dates | > 30Days | > 30 Days

Base<10§
Base<10§
Base < 10f
Base<10;
Base<10§
Base < 10
Base<103
Base < 10
Base<10;:
Base<10§

002

—@—— All CLECs

0
o
0
0
0
o}
Y
[¢]
1
1

0O 0O 0O 00 0O o0 o0 o

Oct-99 &

271 - No. 30b




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Central / West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence

Measurement All CLECs SWBT
No. 30 # Missed # Missed % Missed % Missed
Due Dates | >90Days | >90Days | >90Days
20 0.00% 0.00%
36 0.00% 0.00%
59 0.00% 0.00%
54 0.00% (.00%
43 0.00% 0.00%
57 0.00% 0.19%
47 0.00% 0.33%
s2 0.00% 0.34%
56 0.00% 0.19%
5 0.00% 0.22%
0.00% 0.73%

SWBT
—&— All CLECs

Q 0O OO0 O0OO0OO OO0 OO0

Mar-99 ¢
Oct-99 ¢

AN CLECs
# Mi d i Z-Value
> 90 Days

~—<4— AN CLECs

8

¢
o]
0
0
0
0
¢}
0
a
[¢]
[¢]
Q

Mar-89 ¢

UNE Loop and Port Combos
Alt CLECs

# Missed % Missed i Z-Value
Due Dates | > 90Days { > 90 Days

Base < 10
Base < 10}
Base < 10}
Base < 10
Base<103-
Base<10§
Base < 10f;
Base<1oi

j——&— Ajli CLECs

“+ N 2 OO0 O OC OO O
0O 000 0O oo oo

Base < 10}

i

Apr-99 ¢
Nov-99 ¢

271 - No. 30¢




December 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Provisioning - POTS (Resale)

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence
All CLECs SWBT

# Missed # Missed % Missed % Missed
Due Cates | >90Days | >90Days | >90Days

56 0.00% 0.06%

94 0.00% 0.00%
0.00% 0.00% X —
0.00% 0.00% ’ —— AIl CLECs
0.00% 0.05%
0.00% 0.37%
0.34%
0.14%
0.75%
061%

0 0OC 0O QO 0D OO o0 oo

Oct-99 ¢

Al CLECs

# Missed
> 90 Days

{|——— All CLECs

L.’-'...............

\
lo o c oo 0o 00000 o

Jun-99 ¢
Jul-g9 ¢

Aug-99 4
Oct-99 ¢

UNE Loop and Port Combos
Ali CLECs
# Missed # Missed % Missed
Due Dates | >90Days | >90Days

——— Ajl CLECs

O 00000000 0

Oct-99 ¢

271 - No. 30¢c




PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

esidence

All CLECs

Measurement
No. 30 # Missed

# Missed % Missed i Z-Value

Due Dates

> 90 Days | >80 Days

109

0.00%
0.00%

~—<— Al CLECs

WO O = N O 0O 0O 0 OO 0O D

All CLECs

# Missed

# Missed

Due Dates

> 80 Days

64
32
a7
34
43
ral

—&— AlICLECs

0O 0O 00000 00 00 0

Jun-99 ¢
Jul-98 ¢

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

All CLECs

# Missed
Due Dates

# Missed % Missed
>80 Days | > 90 Days

{12 Mo, Totalf

W W WO o0 o0 oo oo

{——o——All CLECs

O O 0o 0O oo oo C O

Oct-89 ¢

271 - No. 30c




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) South Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days

Residence

All CLECs
# Missed # Missed % Missed Z-Value
> 90 Days | > 90 Days
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Rk
37
33
28
17
13
26
21

17
17

—— AlICLECs

0O 0O 0O C0C O OoO0OO0OC 0 0Oo

Business

All CLECs

% Missed % Missed
> 80 Days { > 90 Days
0.00%
0.00%

0.00% :
0.00% } 22 ] -SWBT

—&— Al CLECs

0.00%
0.00%
0.00%

8
.

O =+ 0 bd OO0 OO0 oo

2 Mo. Totaif;

Jun-99 ¢

Feb-99 &
Oct-99 §
Nov-99 4

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due fo Lack of Facilities > 90 Days

UNE Loop and Port Combos Res/Bus £ %

:{ Measurement All CLECs 2
: No. 30 : # M "l # M s % M =
,‘$ Due Dates | > 90Days | > 90 Days

3

|=—e—ail CLECs

Base < 10}
Base < 10
Base < 10f

<]
8]
o
[¢]
0
0
0
0
1

1

o o ©o o o o 0 00 o

Nov-99 ¢

1 12 Mo. Total

271 - No. 30c




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Central / West Texas

Average Delay Days Due to Lack of Facilities

All CLECs

# Missed Avg. No.

Due Dates of Days
495
7.19
59 7.56
54 12.63
43 9.47
57 9.65
47 12.32
52 7.63
56 9.68
51 7.78
11.98
]

20
36

——&—Ali CLECs

Siness
Al CLECs SWBT
Avg. No. Avg. No. Z-Value
of Days of Days
€683 7.18
5.00 11.30
11.28 10.65
11.00 11.73
16.55 1265
10.36 1433
15.46 15.74
12.04 1224
11.62 1221
10.71 14.96
19.00 13.45
17.83

—&—— Ali CLECs

%7 UNE Loop and Port Combos Res/Bus
] Measurement §: All CLECs SWBT 2 4
4 No.31 [ #Missed Avg. No. Avg. No ZValue RN 2
Due Dates of Days of Days 4 120 1 L :
: . .-t Seel 2
| 100}
0 n/a 10.18 Base < 10 2
0 nla 1062] Base<to}] °°7 Po|----esweT
o ola 1135 | Base<10}] g0 1 |—e— Al CLECs
) nia 1214 Base<10f
o n/a 1293 | Base<10 g
0 na 11.06 | Base<10
[} n/a 11.15 Base<10f} 20T
1 4.00 1222 | Base<10f o o o
f Base < 10 3i % § P % g 2 % g; a
£ 2353322838 % &

271 - No. 31




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Dallas / Ft. Worth

Average Delay Days Due to Lack of Facilities

Measurement All CLECs

# Missed Avg. No.

Due Dates of Days
56 4.02
94 437
169 427
3.96
436 . . —&— Al CLECs
591 g 50§ 1
498 :
5.14
6.27
6.74

Jun-99 1
Jul-9g }

o o
o o
o 8
© -]
s p-3

All CLECs
# Missed Avg. No
Due Dates of Days
16 2.94
23 543
38
26

Jun-89 3

Provisioning - UNE Loop and Port Combinations

Average Delay Day

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

Base < 10
Base < 10%
Sase < 10} —— All CLECs
Base < 10},
Base < 10
Base <10
Base < 10

-0.18;

0.49

-1.28};

271 - No. 31




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Avera

Residence

Measurement All CLECs SWBT
No. 31 # Missed Avg. No Avg. No.

Due Dates of Days of Days

6.42
7.21
9.63
11.97
1071
10.86
1211
10.89
12.18
11.52
9.46
8.24

—<— Al CLECs

Ali CLECs
# Missed Avg. No.
Due Dates of Days
64 7.16
32 5.31
47 1247
34 16.06
43 10.67
21 8.48
34 9.41
86 13.24
2 11.05
38
3

~—ag—— All CLECs

8.11
829
15.55

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

UNE Loop and Port Combos Res/Bus
All CLECs SWBT
Avg. No. Avg. No
of Days of Days

Base < 10
Base < 10
Base < 10§
Base < 10}
Base < 10
Base < 10
Base < 10f;
Base < 10};
Base<10§
Base < 10f;

—&——All CLECs

0
0
0
0
0
o]
0
3
3
3

271 -No. 31




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

December 1999

South Texas

All CLECs

# Missed Avg. No
Due Dates of Days

sweT

Avg. No.
of Days

545
9.27
11.03
11.50
15.65
10.23
10.27
11.19
8.82
5.06
373
6.31

8.18
10.88
12.39
14.28
13.60
1323
1311
13.03
13.79
13.06
11.49
13.30

—&— A CLECs

All CLECs

# Missed Avg. No.
Oue Dates of Days

Mar-99 4

12 11.67

9 822
13 16.15
25 12.56

2 43.50
15 6.40
14 13.36
37 18.59

5 36.60
" 16.00
10

{—&— Al CLECs

Mar-99 4

Nov-99 1

UNE Lcop and Port Combos

Res/Bus

All CLECs

# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

- 2 00 0000 00

271 - No. 31

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale)

Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence

Measurement All CLECs SWBT
No. 32 # Missed Avg. No. Avg. No.

Oue Dates

of Days of Days

10
34
1S
16
10
16
20
17
17
21

3.40 4.51
5.82 5.00
7.13 5.21 : 07
6.63 5.84 ) ! - -SWET
430 _ i —— AICLECs
513 .

6.10
659

8.12
5867

8.00
9.00

Feb-99 1

All CLECs

Avg. No,
of Days

N b bW WA OO

IS

7.20
1057
1233
10.00
10.00

350

200
12.00

9.00

5.00

3.60
11 00

~——&—— All CLECs

Resuience

All CLECs SWEBT

# Missed
Due Dates

Avg. No. Avg. No.
of Days of Days

—&— All CLECs

AN A A AR AR A A AN A R AR AR

Mar-99 <|
Apr-99
May-99 1

All CLECs

# Missed
Due Dates

Avg. No.
of Days

o 0w w N BN o »

|—®—AlCLECs

271 - No. 32a




PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) Dallas / Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

Residence
All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
28 4.00
35 374

3 416
34 6.82 2 o0l /N e A e
30 4.40 41 . —&— Al CLECs

§

31 455
28 411
28 6.07
31 471

6.29
10.50

9.00

All CLECs
# Missed Avg. No. Z-Value
Due Dates of Days
175
1047
971
6.33
19.00
24.28
6.50
11.25
16.67
363
122
5.25

> O OO R ®DWOND®

2% RRRR ?

Average Delay Days for SWBT Caused Missed Due D

=

3

ates (Excluding Lack of Facilities) - No Field Work

Residence &

All CLECs
# Missed Avg. No. Avg. No
Due Dates of Days of Days

Jul-99 l
Aug-99 WL
Sep-99 |
Oct-99

Nov-99 {

All CLECs

# Missed Avg. No. Z-Value
Due Dates of Days

-
»N

n
F

Mo oW e W N

271 - No. 32a




PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - POTS (Resale) Houston

Average Dela

Residence

All CLECs
# Missed

sweT

Measurement
No. 32

Due Dates

Avg. No
of Days

Avg. No.
of Days

26 315
27 456
35 4.69
33 6.67
21 3.81
24 6.54
33 5.33
37 451
26 33
5.92
517
4.80 X

——¢— Ali CLECs

Mar-99

Business

All CLECs
# Missed Avg. No.
Due Dates of Days
8 7.50
2 450
3 233
12 8.92
10 490
11 9.45
3
8

SWEBT
Avg. No.
of Days

—&— All CLECs

T e T A e T

Facilities) - No Field Work

Residence

All CLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

Z-Value

Jul-99 +
Sep.99 1
Oct-99 +
Nov-99 +

Jun-99 1
Aug-99 1

All CLECs
# Missed Avg. No.
of Days

—&-—A|l CLECs

- = WO 0 W~ W s =
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - POTS (Resale) South Texas

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Central / West Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Faciliti
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)
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PERFORMANCE MEASUREMENT TRACKING December 1899

Provisioning - UNE Loop and Port Combinations Houston

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations South Texas

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning (POTS) Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

December 1999
Dailas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days -

Field Work
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning (POTS) Houston

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Residence
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning (POTS) South Texas

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

Residence
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PERFORMANCE MEASUREMENT TRACKING December 1989

Provisioning - UNE Loop and Port Combinations Central / West Texas

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1999
Provisioning - UNE Loop and Port Combinations Dallas / Ft. Worth

Percent SWBT Caused Missed Due Dates > 30 Days

Field Work
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - UNE Loop and Port Combinations Houston

Percent SWBT Caused Missed Due Dates > 30 Days
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - UNE Loop and Port Combinations South Texas

Percent SWBT Caused Missed Due Dates > 30 Days
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